
 
COUNTY OF ROCKLAND 

Department of General Services 
Purchasing Division 

 
 
 
 

 
 
 
 
 
 Title:   Remote Cart Services 
 
 Contract Period:  January 30, 2020, through December 31, 2020 
    Extended through December 31, 2021 
    Extended through December 31, 2022 
    Extended through December 31, 2023 
    Extended through December 31, 2024 
 
 Original Date of Issue: January 30, 2020 
 
 Date of Revision:  November 21, 2023 
 
 Contract No:  CONTRACT 038 
 
 Catalog:  Consulting Services 

 
Authorized Users: County Agencies 

 
Address Inquires To: 

 
   Name:  Michele Phillips 
   Title:  Purchaser I 
   Phone:  845-364-2984 
   Fax:  845-364-3809 
   E-mail:  phillipm@co.rockland.ny.us 
 
 

Description 
This contract is for Remote Cart Services for Deaf/Hard of Hearing Community. 

 
Contract # Vendor Number Contractor & Address Telephone No. 

CONTRACT 038 0000025223 Total Caption LLC 
12 Grand Pointe Way 
Sea Bright, NJ  07760 
Contact: Lauren Schecter 
lauren@totalcaption.com 

201-301-2435 
 
 
 
FAX: 201-670-7783 
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1  Remote Cart Services, Communication Access
Realtime 
Translation, Deaf/Hard of Hearing Community,
Minimum of Two Hour per session. Cancellation
Policy: 2 full business days advance notice
required otherwise full amount will be charged.

91525000001 67.50000 Half Hour

2  Internet streaming fee for remote cart if needed
(English Only) (Not necessary for captions
directly in zoom, for example) Cancellation
Policy: 2 full business days advance notice
required otherwise full amount will be charged.

91525000002 4.50000 Half Hour

3  Onsite cart services, Communication Access
Realtime Translation, Deaf/Hard of Hearing
Community, Minimum of  3 Hours per session.
Cancellation Policy: 2 full business days
advance notice required otherwise full amount
will be charged.

91525000003 90.00000 Half Hour

4  MILEAGE CHARGE- As per IRS rate on day of
travel.  Verification of mileage must be
provided prior to payment

91525000004 1.00000 Dollar

5  TOLL FEE to be reimbursed at cost-  Toll receipt
must be provided with invoice

91525000005 1.00000 Dollar

6  Remote Cart Services with Spanish translation,
communication access realtime,  deaf/hard of
hearing community, minimum of two hour session.
Cancellation Policy: 2 full business days
advance notice required otherwise full amount
will be charged.

91525000006 81.50000 Half Hour

7  Onsite Cart Services With Spanish Translation,
communication access, realtime translation,
deaf/hard if hearing community, minimum 3 hours.
Cancellation Policy: 2 full business days
advance notice required otherwise full amount
will be charged.

91525000007 104.00000 Half Hour
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Contract Dates
01/30/2020 to 12/31/2024

Currency
USD

Remote Cart services
Contract Maximum

                        20,000.00
Freight Terms Buyer Email

phillipm@co.rockland.ny.us
Buyer Phone Fax
PHILLIPS, MICHELE 845/364-2984 845/364-3809

Dept. of General Services
Purchasing Division
50 Sanatorium Rd
Bldg A, 6th Fl, Room 609
POMONA NY 10970
www.rcpurchasing.com

Supplier 0000025223
Total Caption LLC
Lauren Schechter
12 Grand Pointe Way
Sea Bright NJ 07760

lauren@totalcaption.com
Tax Exempt?  Tax Exempt ID:  
Line # Supplier Item Item Desc Item ID Price UOM

Authorized Signature
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